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SMS = Safety Management System
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1996
NTSB
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Federal Family Assistance Plan for Aviation Disasters 1996 10
(The Aviation Disaster Family Assistance Act of 1996)

NTSB
NTSB
NTSB JFSOC Joint Fami ly Support
Operations Center ARC Salvation
Army DOS
DOJ FEMA DOD ,
Crash Scale-1 100 , Crash
Scale-2 101 200 , Crash Scale-3 201 3
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NTSB

FAC

Family Assistance Center : FAC

American Red Cross : ARC
NTSB
ARC Aviation Incident
Response Team ( AIR Team ) 4
ARC
AIR Team
DHHS
DNA
NTSB 2 4 Factual Report
NTSB  Factual Report NTSB

Public Hearing

NTSB

‘ Board Meeting’ 5
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